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This book provides professionals working in the public sector with complete, practical, and

authoritative advice on how to survive and hopefully be more effective. The book is an excellent

complement to books on management and organizational theory. It provides guidance on working

with political appointments, elected officials, the community, and the media, as well as personnel

and financial management offices. It is a must for anyone beginning to work in or with government

bureaucracies at the federal, state, or local level.
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